








ACCESS TO INTERPRETERS - YOUR RIGHTS

At Vicdeaf we receive a lot

of calls and emails about
interpreting: who has to pay for
the interpreter? Why won't my
Bank pay for an interpreter? So
we thought it might be useful
to summarise some of the
information that we explain to
people regularly. There is also
an Information Sheet here at
Vicdeaf if you need a copy to
give to organisations that you
work with.

YOUR RIGHT TO A GOOD
INTERPRETER EXPLAINED

Deaf people have the right to
full and proper communication
access; this is in line with the
Victorian Government's aim to
build inclusive communities and
by improving accessibility:

‘Building inclusive communities
means strengthening
communities so that people
with a disability have the same
opportunities as all other
citizens of Victoria to participate
in the life of the community —
socially, economically, culturally,
politically and spiritually. The
Government will lead by
example, building more inclusive
communities by improving the
accessibility and responsiveness
of public services and making
them more inclusive of people
with a disability.

The full and equal participation
of Deaf people in society relies
heavily on the ability to access
appropriate interpreters in
different settings. Every Deaf
person has many needs and that
means interpreters need to

1 Victorian State Disability Plan 2002-2012, pg 11.
2 Disability Discrimination Act 1992, Section 11,

be carefully selected to match
each assignment. An interpreter
may work for a Deaf client on a
regular basis in a classroom, but
may not be the right interpreter
in a different situation requiring
different skills; for example,
interpreting at a staff meeting, or
a medical appointment.

All of us as residents of Victoria
are responsible and are required
to ensure Deaf people can
access services, participate in
employment and education in
the same way that everyone else
does. These responsibilities and
requirements are now supported
by documentation:

® The Disability Discrimination
Act, and

* The Disability Standards in
Education,

e Disability Standards in Public
Transport and

® The Victorian Charter for
Human rights

The cost of interpreting and
access cannot be raised as an
issue for denying the service, or
for providing a service of lesser
quality unless ‘unjustifiable
hardship’? can be demonstrated
as a legitimate argument.

That means organisations and
businesses have to prove they
can't afford to provide access in
any way.

This means most businesses,
agencies and organisations
must ensure that at all times, an
appropriate, good quality

3 ibid, Section 24-1 (a,b,c)

interpreting service is provided
to Deaf people. This is further
clarified by the Disability
Discrimination Act which

states that providing an actual
physical interpreting service

to a Deaf person is not the

only consideration, but also

that such a service cannot be
provided in an unfair manner,

or on unfavourable terms and
conditions.? For example, if a
hospital organises an interpreter
who cannot understand your
communication style, you can
request a change for further
appointments. If you are refused
a change of interpreter, this is an
inappropriate reaction to your
need to access full, fluent and
appropriate communication.

A Deaf person is not expected
to pay for their own interpreter
when accessing goods or
services. Many agencies, such
as businesses, Commonwealth,
State and Local Government
services, have a clear legal

and moral mandate to provide
interpreters to Deaf people and
to pay for this service.

The Deaf person’s right to
choose a specific or preferred
interpreter increases their
capacity to access a service. In
Victoria, the Equal Opportunity
Act states that it could be seen
as discriminatory for a Deaf
person to engage a service
that refuses to agree with their
requests.? These basic choices
should be given to all Deaf
people in order to facilitate the
process of social inclusion and
participation.

4 Equal Opportunity Act 1995, Section 42-1(b)

There are many communication
barriers in society that make it
challenging for Deaf people

to fully participate and achieve
equality due to their different
communication mode. By
asserting the right to have an
appropriate interpreter present
when there is a legitimate
need, we break down these
communication barriers and
challenge the community to be
as inclusive as they set out to be.

Don't forget to access ‘Auslan
for Employment’ with funding
for Interpreting, Deaf Awareness
Training for colleagues in your
workplace and Auslan training
for colleagues.

To find out more information go
to their website:

hitp:/ /www.jobaccess.gov.
au/JOAC/ServiceProviders/
Assisting_employers/Financial_
help_and_wages/Auslan_For_
Employment/

RELATED LEGISLATION AND
DOCUMENTATION:

United Nations Universal
Declaration of Human Rights
(1948)

Disability Discrimination Act
(1992)

Disability Standards in Education
(2006)

Disability Standards in Access
to Public Transport (2004)

State of Victoria Equal
Opportunity Act (1995)

State of Victoria Charter

of Human Rights and
Responsibilities (2006)

State of Victoria Equal
Opportunity Act Amendment
(2007)

United Nations Convention
on the Rights of Persons with
Disabilities (2007)

ASLIA Interpreter Code of Ethics
Victorian State Disability Plan
2002-2012

FOR MORE INFORMATION
ABOUT ACCESS, RIGHTS AND
RESPONSIBILITIES PLEASE
CONTACT THE INFORMATION

Team at Vicdeaf:
rai@uicdeaf.com.au

Your Rights explained
YOUR RIGHTS

Everyone has the right to live in
their community where they are
treated fairly, equally and are
valued. Everyone has the right
to be able to go about their
everyday life without feeling
scared or uncomfortable. That
includes you.

WHAT IS DISCRIMINATION?

Discrimination means treating
someone unfairly or unfavourably
because of something about
them, their sex or race or age.
Under the Equal Opportunity Act
1995 (Vic), it is against the law to
discriminate against someone
because of their: race, gender,
age, disability, religion, political

S

belief, marital status, sexuality
and industrial activity.

WHAT IS DISABILITY
DISCRIMINATION?

The Disability Discrimination
Act 1992 was set up to prevent
discrimination on the ground
of a person’s disability in

many areas of public life.
These include employment,
education, access to premises
and access to goods, services
and facilities.

Disability discrimination
happens when people with a
disability are treated less fairly
people without a disability.

FOR MORE INFORMATION:

Human Rights and Equal
Opportunity Commission
http:/ /www.humanrights.gov.
au/

Disability Discrimination Legal
Service

http:/ /www.communitylaw.org.
au/ddls/

Victorian Equal Opportunity
and Human Rights Commission
http:/ /www
humanrightscommission. vic.gov.
au/
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THE GRIMSTONES

After 18 months and
approximately 2200 hours

of preparation, Asphyxia, a
renowned deaf circus performer
brought the Grimstone family
out into the world. The Gothic
family consisting of Martha,
Mortimer, Velvetta, Elcho and
Crumpet, have been brought to
life through careful craftsmanship
and puppetry.

The Grimstones is a three part
puppetry show which has just
started showing in Melbourne,
and will eventually tour around
Australia. Involved with the
Grimstones are two ‘story-tellers’
who are also the puppeteers.
Asphyxia will be telling the story
in Auslan and her assistant, Paula
Dowse will be the 'voice’.

Here, Asphyxia answers a few
questions.

WHY THE GRIMSTONES? WHAT
MADE YOU COME UP WITH
THIS IDEA?

| enjoyed performing my first
puppet show, ‘The Paint Factory’,
and felt | had another show in
me. For me it's like getting to
play with dolls (which I've never
really grown out of) while getting
paid for it - such a wonderful
vocation. | have always had some
rather gothic tendencies and
after watching a stream of gothic
and magical movies such as The
Addams Family, Corpse Bride,
and Harry Potter, it came to me
how much | would enjoy making
some really gothic puppets. And
so... The Grimstones were born.

| decided to begin working on
the story immediately, so that |
could create marionettes that
would work with the story. |
booked in a session with my
friend Kelly Parry, who has now
become one of the directors for
the show. She had the idea of
using giant books, and that really
inspired me. | started dreaming
and sketching, and it all came
from there.

Originally it was just going to be
a small act to provide something
new for the festivals | perform at,
but | didn't anticipate how much
interest there would be in the
show. Now we are booking in
theatre seasons around Australia.

HOW LONG DID IT TAKE

FOR YOU TO SET UP THE
GRIMSTONES FROM PAPER

TO THE ACTUAL SHOW - PRE
PRODUCTION, THE WRITING OF
THE SCRIPT, THE DESIGN OF
PROPS, REHEARSALS AND SO
ON?

| began the project on the first
day of 2007; last year | worked
about 25-30 hours a week, and
this year it's been more like

40 hours a week. It has been

a mammoth job, and keeps
growing bigger and bigger. The
props are incredibly detailed and
| like to take my time to make
sure I'm happy with everything.
This can mean spending hours
and hours on a tiny detail like a
puppet’s hand, which you may
not see clearly from the stage
but it helps add to the life-
likeness of the puppets.

I made all the marionettes
myself, and it's been a major
learning curve to work out how
to sculpt and create heads that
can withstand years of being
dropped, stepped on and

all sorts of nasty treatment.
You'd be amazed - even stage
managers, with the best of
intentions, sometimes step

on my puppets! | have other
acts I've made that I'm still
performing ten years later, so I've
put a lot of effort into ensuring
that The Grimstones marionettes
and set are likely to go that kind
of distance - not easy. And of

course | make mistakes all the
time. | had to chuck out three
heads (each one taking hours to
make) before | was happy with
the one | used for the mother

in the family. Along the way |
have learnt so much - it's been
an amazing journey for me,

and | now have carpentry skills |
never had, | learnt more about
electricity as | wired lights into
the giant books, and I've picked
up many techniques for making
miniature things look real - part
of the secret is in ‘ageing’ them
so they look a bit damaged.

The rehearsal process has also
been huge, especially for the
other performer, Paula Dowse,
who is also an Auslan interpreter.
She's had to learn to operate
puppets from scratch, which is a
huge task, with the pressure of
performance deadlines hanging
over her. She's done a miraculous
job and we've also discovered
what a wonderful clown
performer she is on the stage.

WHAT MADE YOU GET INTO
PUPPETRY?

| was backpacking through
Guatemala and in the tiny
town of Panajachal, | found

a man with long dreadlocks
screwing together a miniature
park bench. He placed it on a
black cloth he'd laid out on the
side of the main street, next

to a miniature street lamp, an
overflowing rubbish bin and a

paint-spattered artist's easel.
Like the locals, who were already
gathering, | was entranced. As
the sun went down, he brought
out his marionettes, a cranky
grungy artist and an alcoholic
musician.

What amazed me was these

two tiny people came to life,
expressed so much character
and personality that | believed in
them — and yet they were made
roughly of blocks of wood and
papier mache. What captured
me even more was that this was
a busking act with no voice, no
text and yet | was in the midst
of a large, tight crowd gathered
simply by the magic of watching
him set his stage. As a Deaf
performer, I've seen very few
silent street acts that are able to
draw an audience, and this alone
fascinated me.

Of course, | stayed behind after
the act had long finished and
spoke with the man who created
this magic and this is how | got
into puppetry.

To find out more about Asphyxia
or The Grimstones, please visit
her website

www.asphyxia.com.au




»
-~ F

Vicdeaf at the Melbourne International

HEARING AWARENESS WEEK 2008
Sunday 24 to Saturday 30 August

Deafness Forum's Hearing Awareness Week theme for 2008 is:

One in six Australians — it’s more common than you think.

2008 is the time to get the message out to the public at large

Did you know that more than
3.55 million Australians have
some form of hearing loss and
that number will increase to one
in four by 20507

This year, the Deafness Forum
will be focusing on a number of
messages to reach out into the
community. These are:

® Hearing loss is frequently
misunderstood

e Deafness is invisible

e Tell others when you can't hear
them well

® Having trouble hearing?
Have a hearing test today

* Shouting won't help me hear
you better

® There's nothing wrong with
having a hearing loss

A PERFECT (DEAF) WORLD

Vicdeaf Staff were asked what
would make a perfect world for
Deaf and hard of hearing people
in Victoria. They were asked to
be realistic; using whatever is
available worldwide or in other
states.

In this issue, we will focus on

the top six for media and public
venues. Last issue, we showed
the top six for technology and for
the next two issues, we will focus
on language & interpreters and
health/medicine & education.

MEDIA
® 24 hour captioning on TV

¢ One channel dedicated for
Deaf, with all sort of programs
including news and current
affairs and soapies in Auslan!

e Compulsory captioning for
all films, videos, DVDs for both

home and public use

e Auslan interpreting on all news
services every day not just one
tv news service a week.

e Captioned movies at all local
movie theatres at least once a
week for all new releases.

® Deaf TV shows on major TV
channels.

PUBLIC VENUES

e Compulsory text (real
time captioning public
announcements) and/or visual
announcements at all public
transport venues, airports,
public forums and sporting
events to alert passengers/
audience/crowds of changes to
services and emergencies.

® Emergency evacuation flashing
lights in all public venues,

® Hearing aids are a great help

® Try learning a new language -
Auslan

e Treat your hearing with care

For more information, event
details and fact sheets, please
visit the Hearing Awareness
Week website

www.hearingawarenessweek.org.au

................................................................................................................

especially in places such as
train stations, airports and
major shopping malls.

e Staff at public venues to
understand how to work the
loop systems

Staff at every hotel and hospital
reception to understand

how to communicate with

deaf and hard of hearing
customers. Have alternative
communication modes ready to
enable ease of communication
eg. laptop computer.

A deaf liaison unit in all police
stations and hospitals and

at other emergency services
where access to interpreters is
a right, not a privilege...

® Public TTYs at all train stations
in Melbourne and rural areas.

-
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Flower and Garden Show

David Oliver

Despite some of the worst
weather in the shows history, we
had a great time at this year's
Flower & Garden Show.

Why were we there? Well we
had a few reasons to be at the
show. Firstly, we were able to
raise the community’s awareness
of Vicdeaf and its role in working
with Deaf and hard of hearing
Victorians.

Secondly, we were able to run

a competition that nearly 7000
people entered and that has
provided us with a whole new
group of interested Victorians to
keep in touch with and who will
hopefully become members and
supporters.

We had great support from
volunteers including board and
staff members during the five
day show and we distributed
9000 show bags containing

MITRE 10

a variety of information and
material associated with Vicdeaf.

State Trustees provided funding
support for this venture so that
we could purchase the show-
bags with our logo on them,
and they came along too to
help hand out the bags and
information.

Niaz Burhanuddin, Rebecca Adam and

We were located right in front of James Blyth

the fountain in front of the Royal
Exhibition Buildings, and our
host was Savewater! Alliance — a
group of water companies and
related service providers. We ran
the competition for them and
the prize was a $4500 voucher for
a rain water tank and irrigation
products plus installation.

It was a very worthwhile five days.
We had interpreters available
and quite a few deaf people
came and spoke to us, as well

as many interested members

of the public asking a variety of
questions.




UNSPEAKABLE 2008

Erin Davidson

I'd like to take this opportunity
to thank everybody who helped
make the inaugural Unspeakable
a sell-out success! Firstly to

the major sponsors — Gasworks
and their Art of Difference
program, Sundowners 7/85
Masters Association and Sema
Group. Thank you also to donors
of the raffle prizes — Punt Hill
Apartments, The Pier Restaurant
and Randall’s Wine.

Sammy J

Photo by Mark Peterson
www.corleve.com

The event raised over $2,000 for
Vicdeaf, and this would not have
been possible if it had not been
for so many people volunteering
their time and skills behind the
scenes, including the performers
themselves. Sam Wills, Asphyxia,
Sammy J and Heath Mclvor
ensured the audience — both
Deaf and hearing alike, were
kept laughing throughout the
show, and what an honour it was
to have Gold Logie nominee
Adam Hills as MC accompanied

Sam Wills, Asphyxia

Photo by Mark Peterson
www.corleve.com

by the lovely interpreter, Nic
Maher. Last but not least, thank
you to everybody who bought a
ticket and attended on the night
— | hope you enjoyed the show.

The money raised will be put
toward Vicdeaf's Community
Grants Program. It would

be great to see more Deaf
performers in future productions.
Thank you once again and | hope
to see you all at Unspeakable
2009!
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